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OB OPFAHU3ALIMU PABOTHI C OBPALIEHUSIMH I'PAKIAH
B 000 «KOHIIEINT CMAJI»

1. O6ume noaoKeHnst

| 1. Hacrosiiee nojioskerne 06 opranuzaunn padoTsl ¢ oOpalleHUsIMA TpakIaH B
000 «Konuent Cwmain» (nanee - [Tonoykenue) ycTaHaBiuMBaer — MNOPAJIOK
paccMOTpeHns oOpallleHni rpakK/IaH.

12, Hacrosiiee Ilonokenue — cocrasieHo B HEIAX rapaHTHPOBAHHOIO
obecrieyensi KOHCTUTYLIMOHHBIX MpaB rpaxcian Ha obpatleHue.

1.3, Hacrosimee [lonokeHue onpesenser MopsaioK paccMOTpeHHs oOpalleHuH
rpakJaH ¥ MopsiIOK KOHTPOJIs paboThl ¢ 0OpaleHHAMU TPaXIAH.

1.4. Tlpuka3zom pyKOBOAMTE/s OMPEICTACTCH OTBETCTBEHHOE NHLO N0 pabote ¢
oOpallleHUsAMH Ipaxk/iaH,

1.5. Tlonoxenue 00  opraHu3aliu paboTbl ¢ OOpaleHHsIMH rpaxiaH
pacrpocTpaHsieTcsl Ha' BCE  NUCHMEHHDIC, WHAMBU/yallbHbIE W KOJIICKTHBHBIC,
IeKTpOHHbIE 00paIeHys rPakIaH, NoCTyMHBIINE B opraHu3anuio.

OCHOBHBIE TEPMHHBI, HCIOJL3YEMbBIC B [lonoKennu:

OGpaienne - NPeUIoKeHHe, 3asBICHHS WK Jkanoba, a TaKike yeTHoe oOpallienue
rpaxkian, M3JI0KEHHbIC B nMChMEeHHON WM ycTHOH  (dopme, aJlpecoBaHHbIe
OJIYKHOCTHOMY JTHLLY.

[pepjoxkenne — oOpallieHe, U3I0KEHHOe B YCTHON MM nucbMeHHOH (hopMme,
cojepikalllee yKazaHue Ha HELOCTaTKH B pabote MEIMIMHCKON Oopranu3alnu, He
CBSI3aHHbIC C HAPYLLIEHUEM TpaB W HHTEPECOB rpajkiaH, rnojaBLIxX obpalleHHe, a TAKKe
Ha KOHKPETHBIE MYyTH U crioco0bl pellieHust 3aTPOHY ThIX npobaem.

Jagipjenye - obpaleHne, U3JI0KCHHOC B YCTHON WU nucbMeHHoi (dopme, Mo
NOBOJY pealM3allMi npaB M 3aKOHHbIX WHTEPECOB TpakjlaH, He CBA3AHHOE il
HapYIEHUEM.



Kanodba - oOpaiieHue, U3N0KEHHOE B YCTHOW WM MNHCBMEHHOW Qopme, 1O
MOBOJIy BOCCTAHOBJICHMSI HAPYIICHHBIX MpPaB, 3aKOHHBIX HMHTEPECOB, HECOTJIACHE C
perieHnem, nercTpreM (0e31eiCTBIEM) TOJDKHOCTHBIX JIUI HJIM OPTAaHU3AINH B IICJIOM.

JIOJZKHOCTHOE JIMIO - JIMIO, MOCTOSHHO, BPEMEHHO WIM MO CHEHUAIbHOMY
NOJIHOMOYMIO  OCYIIECTBIISIOIIEE  OpPraHM3allMOHHO  —  PAacCHOPSAUTENbHBIE,
aAMUHUCTPATUBHBIE (PYHKIIMU B OpraHU3ALIHH.

2. IIpaBa rpa:xxjaaHnHa PH PACCMOTPEHUH O0OpaLeHU

[Ipu paccmoTpenun oOpallleHusT TpakIaHWH HMMEeT CleIylolue IpaBa U
rapaHTHH:

2.1. IlpenocTaBniaTh JOMOJHUTEIbHBIE JOKYMEHTHI W  MaTepuaibl, JHOO
obOpaiatbes ¢ mpoch0oi 00 MX UCTPeOOBAHUH.

2.2. B ycTaHOBIEHHOM MOPSAKE, 3HAKOMUTHCA C JIOKYMEHTaMHU U MaTepuajaMu,
KaCaroIIMMHUCS PACCMOTPEHHsI 00palleHus1, ey 3TO He 3aTparuBacT Ipasa, CBOOOIBI U
3aKOHHBIE MHTEPECHI APYTUX JIUIl U, €CITU B yKa3aHHBIX JOKYMEHTaX W MaTepuaiax He
COJIEpIKaTCs CBEACHUS, COCTABIISIONINE OXpaHsAeMyto defepaabHbIM 3aKOHOM TalHY.

2.3. TlonydaTh NMHCHMEHHBIN OTBET MO CYIIECTBY INOCTaBJIEHHBIX B OOpallleHuu
BOIIPOCOB.

2.4. OGpamaTthCs B BBIIECTOAIINE WHCTAHIIUHU C JKaJI000M HA MPUHSITOE pelIeHre
unu aerctBue (0e37eicTBIE) M0 00pAIIEHUIO IpaXkIaHUHA.

2.5. OOpamaThCes ¢ 3asBICHUEM O MPEKPAIIEHUH paCCMOTPEHUS OOpaIeHusl.

2.6. Ilpu paccmoTpeHumn oOpaiieHus HE AOMYyCKaeTcs pasriallieHhe CBEICHUH,
CoJiepKalINXcsi B OOpallleHuH, CBEJCHUN, COCTABIISIOIIMX BpaueOHYIO TallHy, a TaKxke
CBEJCHMI, KacaloIUXCsl YaCTHOM KM3HU IpakJaHNHAa, 0€3 ero coriacus.

3. Ilopsiok perucTpanum U pacCMOTPEeHUs 00pallleHNH ITPaXKIaH

3.1. IluceMeHHBIE OOpameHUs TpaKIaH MOIekKaT 003aTEIPHON PETUCTPAINH B
«KypHaiie peructpaiuy 00paiieHuil Tpaxaan.

KypHan nmomkeH coaepaTh cieaytomue rpadsl: Ne n/m, BXoasmuid Homep,
®.1.0., anpec u TenedoH 3asBUTENS, BUI U cyTh oOpamienus, ®.M.0. ucnonHurens,
MOBTOPHOCTh OOpaIlleHUs, CBEACHUS 00 OCYIIECTBICHUU KOHTPOJISI, Pe3yJbTaT
paccMOTPEHUsI, HCXOIAIINI HOMEpP OTBETA, IPUMEYAHUE.

OO6noxKa >KypHajga perucTpanuu OOpalleHud TpaxkaaH BKIOYaeT B cels
CIEAYIOIINE PEKBU3UTHI: HAUMEHOBAHHE OpPraHU3allud, HAUMEHOBAHUE CTPYKTYPHOIO
nojpa3/eyeHus, 3aroJ0BOK, KpaifHue AaThl (1aTa Hayasa, JaTa OKOHYaHUs).

3.2. llpu peructpanmm oOpalieHuss Ha JHUIEBOM CTOPOHE TIEPBOrO JIKCTA
ykazpiBatoTcs: D.UN.O., NOMKHOCT, W TOMANUCH JUIA, TPUHSBIIETO OOpalleHue,
BXOSIMIA HOMEP U JaTa MOCTYIICHUS.



Ecnu oIHOBpEMEHHO MOCTYNMHUJIO HECKOJbKO OOpallleHUHd OJHOTO W TOTO Ke
coJlepKaHusl OT OJHOTO M TOrO € aBTOpa, TO OCYLIECTBISETCS PErUCTpanus TOJIbKO
OJTHOTO M3 OOpAIIEeHUHN.

[ToBTOpHBIMU CUMTAIOTCS OOpAIlIeHHUs, TIOCTYIUBUINE B OPraHU3alMIO0 OT OJHOTO U
TOr0 K€ JIMIA [0 OTHOMY U TOMY K€ BOIIPOCY:

°* ecaM 3asdBUTENb HE  YAOBJIETBOPEH JAaHHBIM €My OTBETOM IO
MepBOHAYAILHOMY OOpaIllCHHIO;

*  €ClIM CO BPEMEHH MOCTYIUUICHUS MEPBOr0 OOpaIlleHUs HCTEK YCTAaHOBJICHHBIN
3aKOHOJIaTEIBCTBOM CPOK PACCMOTPEHHMS U OTBET 3asIBUTENIO HE JaH.

He cuuratorcs MOBTOPHBIMU:

*  oOpamieHust OJHOTO U TOT'O )K€ JIMIIA, HO 110 Pa3HbIM BOIPOCAM;

e oOpamieHus TpaxJaH, B KOTOPBIX COJAEPXATCS HOBBIE BOIMPOCHl WIU
JNOTIOJIHUTEIIbHBIE CBEICHUS.

[ToBTOpHBIE OOpalieHus] TpakJaaH PETHCTPUPYIOTCS TaK K€, KaK U MEPBUYHBIE C
oTMeTKOMN «ITOBTOPHO».

3.3. B kypHame perucrtpanuu oOpaimeHuid (amwims W WHUIMAIBl  aBTOpa
oOpallieHus 3aMoJIHAIOTCS B UMEHUTEIBHOM TaIekKe.

Ecnu oOpamienue rpaxkiaH MOAMUMCAHO JBYMSI W OoJjiee aBTOpaMu, a TakKKe
MOJAMKCAHO YJeHAMHU OJIHOM CEMbH, TO YKa3bIBA€TCs NIEPBBIA aBTOP U JIETAETCS OTMETKA
«KoJneKkTuBHOEY.

OOpaileHus rpax/jaH, B KOTOPbIX HE yKa3aHbl (pamMuivs Juua, HanpaBUBLIETO
oOpalieHre, M TOYTOBBIA WJIM AJIEKTPOHHBIM ajpec, MO KOTOPOMY JOJDKEH ObITh
HaIpaBJeH MUCbMEHHBIA OTBET, MPU3HAIOTCS AHOHUMHBIMH. OTBeThl Ha MOJ0OHBIE
oOpaleHusI TpaXKJaH He JaloTCs.

B rpade «®.1.0.» nenaercs 3anuch «AHOHUMHOE» M YKa3bIBAE€TCS TEPPUTOPHS TIO
MMOYTOBOMY IITEMIENIO ITPU €r0 HAIHMYHH.

3.4. Ha oOpamieHusix rpaxaaH, MPUHATHIX HA JIMYHOM TpHUeMe, YKa3bIBaeTCs Jara
u nenaetcs otMeTKa «[IpuHsATO HAa TMYHOM npueme». PaccMoTpenune Takux oOpaleHui
Ipa)KJaH OCYLIECTBIISIETCS. B COOTBETCTBUU C HacToAmuM [lonoxkeHnueM.

3.5. OtnenbHble 0OpaleHNs TpakJaH pacCMaTPUBAIOTCS B CIEAYIOLIEM MOPSAKE:

* eclid B MUCAMEHHOM OOpalieHuu HEe yKazaHbl — GaMuiaus TPpaKJaHUHA,
HaAIpaBUBILEro oOpallleHre, U MOYTOBBIM (3JIEKTPOHHBIN) ajpec, M0 KOTOPOMY JI0JKEH
OBITH HAIIPaBJICH OTBET, TO MIUCHMEHHBIN OTBET Ha OOpaleHUuE HE 1aeTCs;

e ecld B TMHCbBbMEHHOM OOpalleHHH CoOJAepKaTcs HEUEH3ypHble 100
OCKOpPOUTENBHBIE BBIPAKEHUS, YTPO3bI )KU3HH, 3J0POBbIO U UMYLIECTBY COTPYAHHUKOB, &
TaK)K€ WIEHaM UX CeMbH — oOOpallleHue ocraerca O0e3 OTBeTa MO0 CYIIECTBY
MOCTaBJIEHHBIX B HEM BOIIPOCOB, IIPU 3TOM OTBETCTBEHHBIM 3a pabOTy ¢ 0OpallleHUsIMH,
cooOIaeTcss TIpaxJaHWHYy, HalpaBuUBIIEMY oOpalleHue, O  HEeIOMyCTUMOCTHU
37I0yHOTpeOJIeHUS IIPABOM;



* eclid TEKCT NHUCBMEHHOIro OOpallleHus He TMOJJAeTCs MPOYTCHHUIO —
MMMCbMEHHBIA OTBET HA TaKoe oOpalieHue He JAeTCs, O YeM COOOIIAETCs TpaXKIaHUHY,
HalpaBuBIIEeMY oOpamieHne, ecid ero (amwins W TMOYTOBBIA aapec MOIIAIOTCS
MIPOYTEHUIO;

°* eclid B MHUCbMEHHOM OOpaIIeHUH COAEPKUTCS BOIPOC, MO CYIIECTBY
KOTOPOT'O TPaKJaHUHY MHOTOKPATHO JaBAJIUCh MUCHbMEHHBIE OTBETHI, B CBSI3U C paHEe
HaIpaBIsieMbIMU OOpAIllEHUSIMM M TMPU 3TOM — B IOCTYNHBIIEM OOpAIllEHUU HE
MPUBOJASTCS HOBBIE JOBOJbI WJIM OOCTOSITENbCTBA — OTBETCTBEHHBIM HCIIOIHUTEINb
BIIpaB€ TMOATOTOBUTh OTBET O OE30CHOBATEIBLHOCTH OYEPETHOTO OOpaIlCHUS.
[lepenucka ¢ rpaxaaHUHOM IO JAHHOMY BOIPOCY MPEKPAIIaeTCsA MPU YCIOBUHU, UYTO
yKa3zaHHOE oOOpallleHue ¥ paHee TMOJaHHbIE OOpalleHus HANpPaBUIUCh B  afpec
OpraHu3alMH.

3.6. Bce oOpamienus rpaxaaH MojjiexaT o00s3aTeIbHOMY PacCMOTPEHHMIO, 3a
HCKJIIOYEHHUEM OOpallleHud TrpakJaH, YKa3aHHBIX B COOTBETCTBYIOIIMX ITyHKTaXxX
Hacrosuero Ilomoxenus.

3.7. Bce oOparienus TpakaaH JTOJDKHBI OBITh pacCMOTpeHbI B TeueHue 30 aHei, a
oOpaleHus, CBSI3aHHBIC C 3alIUTOM TpaB morpedurteneld — B TedeHue 10 mHEH, ¢
MUCbMEHHBIM YBEJIOMJICHUEM 3asIBUTEIISI O pe3yJIbTaTaX paCCMOTPEHHUSI.

OO6parieHue cUMTaeTCsi pACCMOTPEHHBIM, €CJIM JaHbl MOTUBUPOBAHHBIE OTBETHI Ha
BCE IOCTaBJICHHBIE B HEM BOIPOCHI, IO HUM MPUHATHI HEOOXOJIUMBIE MEPHI U aBTOPY
oOpallleHUs] JaH MCYUEPIBIBAIOIIMA OTBET B COOTBETCTBUM C JICUCTBYIOLIUM
3aKOHOJATEIHCTBOM.

OtBeT HOMKEH OBITh KOHKPETHBIM, SICHBIM IO COJIEpPKaHUI0, OOOCHOBAaHHBIM W
OXBAaThIBATh BCE BOMPOCHI, TOCTABICHHBIC B OOPAIICHHUHU.

Eciu mnpockba, wuznoxkeHHas B OOpalleHUH, HE MOXET OBbITh pa3pelieHa
MOJIOKUTENBHO, TO YKa3bIBaeTCAd, MO KAaKUM TNpPUYMHAM OHA HE MOXET ObITh
YAOBJIETBOPEHA.

B nmuchMeHHBIX OTBETaX Ha OOpalleHUsl rpa)<aaH HEOOXOJAMMO yKa3bIBaTb MEpHI,
MIPUHATHIC JIJIs1 YCTPaHEHUs HapyIIEHU 3aKOHO/IaTeNIbCTBA, BBISIBIICHHBIX MIPU MTPOBEPKE
(bhaKTOB, U3JI0KEHHBIX B 0OpaIICHUY.

B otBere Ha oOpaieHue, HAMpaBICHHOE JUIIOM, HE WMEIOIIMM MUCHMEHHOTO
corjacusi malMeHTa Ha MPEeJOCTaBICHUE CBEJICHUM, COCTABIISIIOIINX BpauyeOHYIO TaliHYy,
a TaKKe JIMIIOM, HE SBISAIONIMMCS €r0 3aKOHHBIM MPEJICTaBUTENIEM — HEO0OXO0IUMO
yKa3blBaTh Ha HEBO3MOXKHOCTH MPEJOCTABJICHUS 3alpalidBacMoil HHQpOpMaIuu B
COOTBETCTBHUM cO cTaThel 13 denepanbHoro 3akoHa ot 21 HosiOps 2011 roma Ne 323-
®3 «O0 ocHOBax 0XpaHbl 310pOBbs rpaxaaH B Poccuiickoit denepanum».

OTBETCTBEHHBI WCHOJHUTENb, MOAMUCABIINNA OTBET, HECET OTBETCTBEHHOCTH 3a
MOJHOTY, COJIEp’KaHHE, SICHOCTb U YETKOCTh M3JIOKEHHSI CYTH OTBETA, JOCTOBEPHOCTH
CCBUIKM Ha HOPMAaTHUBHO-TIPABOBBIE AKTHI.



3.8. Ilo wroram paccMoTpeHuss oOpaieHus QopMupyercs A€o, KOTOpoe
COJIEPKUT:

*  MHUCHBMEHHOE OOpalleHHe UK 3ampoc;

*  OTBET 3asBUTEIIO;

*  Marepualbl, MOJyYEHHBIC B XO/I€ pACCMOTPEHUS O0paIeHUSI.

3.9. Kontpons  paccMoTpeHHs  OOpamieHWid  TpaXAaH  OCYIIECTBIIACTCS
OTBETCTBEHHBIM JIUIIOM B IMEJSIX OOECIEeUeHUs CBOCBPEMEHHOTO W KaueCTBEHHOTO
OKa3aHUsl MEIUITMHCKON MOMOIIM MO OOpamIeHusIM TrpakaaH, IPUHATHS OMEPATUBHBIX
MEp MO CBOEBPEMEHHOMY BBISBICHUIO WM YCTPAaHEHHIO MNPUYMH HaAPYIICHHUS IMpaB
rpaxaaH B cepe 3ApaBOOXpaHEHUs, aHAIM3a COJIEeP KaHUs MOCTYyHAIOMINX oOpalieHui
rpax<iaH, Xoa U pe3yJbTaToB pabOThI C OOPALLIEHUSIMU TPaK/IaH.

4. JIN4HbI pUEM IPaxIaH

4.1. JIuuHbIA mpUeM TpakJaH MPOBOIUTCS B YCTAHOBJIEHHbIE U JOBEACHHBIE O
CBEJICHUS TPAXKIaH JHU U Yachl MpUEMa.

4.2. Yyer (peructpaiusi) YCTHBIX OOpaIIeHWd OCYIIECTBIISIETCS OTBETCTBEHHBIM
JUIIOM B JKypHAaJIe pErucTpaiiuy 00paieHnii TpakKaaH.

4.3. Tlpu TU4HOM TpUeMe TPaKIAHUH MPEABIBISET JOKYMEHT, YIOCTOBEPSIOMINN
€ro JUYHOCTb.

4.4. TTuceMeHHOE OOpallleHue, MPUHATOE B XOJ€ JIMYHOTO MpUEMa, MOAJICKUT
pPEruCTpallii U PAaCCMOTPEHHUIO B YyCTaHOBIECHHOM [losoxkenurem nopsiake.

4.5. B xoae IUYHOTO MpUeMa rpakJIaHuHy MOXKET OBbITh OTKa3aHO B JajbHEHIeM
pacCMOTpeHMH OOpalieHus, €cld €My paHee ObUl JaH OTBET MO CYILECTBY
MOCTaBJICHHBIX B OOPAILEHUU BOIIPOCOB.



